Results of home studio 


COMMUNICATION AND INFORMATION FLOW 
BETWEEN SRE, DIF, CPS, AND THE FAMILY 
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Consulate 


The Consulate requests case 
information from CPS in order 
to pass it on to Mexico. They also help 
search for family members, channel 
information between agencies in the US 
and Mexico, and can help secure 
identity documents. 
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Foster parents 


Children in 
Foster care 


CPS/Social worker 


Services, school, etc. 


Lawyers 


Family members 


Mom shares 
information about her 
situation to the protection 
office in the regional delegation 
of SRE. They create an official 
document that gets sent to 
the Consulate and/or CPS, 
activating a consular 
protection process. 


Mom maintains 

j communication with her ^ 

I child through phone calls, ^ 

I Skype, letters, etc. She also ^ 

must maintain communication 
with the child's support 
^ system, especially the 
^ social worker. ^ 


Case history 
information and case 
requirements are sent to DIF. 
Commonly these consist of a 
home study, parenting classes, 
therapy and/or psychological 
evaluation, housing and 
employment, though they vary 
depending on the case. 




Facilitate communication 
between the agencies and the 
family. Explain the case process 
and the requirements that the 
family will need to complete. 

Provide accompaniment and advocacy 
throughout the case. Facilitate 
communication and help Mom gain 
access to services. Provide moral support. 
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Parent in Mexico z 


State-level migrant 
assistance agencies 


Family members 
and other supports 




















